
CGRF USER MANUAL 

The  link is available in TSSPDCL Website(www.tssouthernpower.com) with header  “CGRF”. 

 

 

On Clicking “Approach CGRF” the CGRF WEBSITE is displayed for registering Online Complaints. In 
this mobile No. is made mandatory to generate the OTP. The consumer has to choose whether he is 
New consumer (or) Existing LT (or) Existing HT .The registered mobile number is kept for further 
Notifications .If Email address is given notifications also will be sent to that email. 

 

The Complaint form is displayed once the OTP is submitted .All the fields are mandatory .The 
consumer has to fill the personal details, Connection  address, and Communication address .The 
Consumer has to select correct District ,CSC registration number if complaint is registered in CSC 
.Select the appropriate Grievance and details of the grievance can also be provided. 

Documents are to be submitted like ID proof, written complaint, and If any previous 
acknowledgements. 

http://www.tssouthernpower.com/


Declarations to be given by Complainant. Provide details of Nominee name and Nominee address. 

 

 



After submitting details an acknowledgement will be given. And SMS is sent to Consumer( 
Complaint received ("regno") is under scrutiny.Acknowledgement will be sent if in order) and 
Forum members (Complaint received ("regno"),from circle name. 

 

 

The Status of the registration can be seen in “Status of Registration” tab. 

 

The status can be seen by entering the acknowledgement number or complaint registered number. 
The Documents like acknowledgement by Forum, Respondent Response, Hearings and Orders can 
be downloaded from here 



 

Based on the District the complaint will be sent to CGRF Forum 1 or CGRF  Forum2 . 

 

The logins are provided for Chairpersons, Member Technical, and Member finance.  

In chairperson login, an option is given for manual complaint registrations (“Manual Complaint 
Register”) like if the complainant has come to office directly or sent in post or mail etc. 

 

All the registered complaints through online and manual are displayed in “Inbox” for further 
scrutinizing the complaint. 



 

 

Remarks are given to Accept ,Return or reject the application and forwarded to member Technical 
and Member Finance. 



 

 

If accepting the application the respondent has to be selected and Save the application .SMS will be 
sent to Respondents and Consumer on this. 

 For reject and return complaint remarks are to be provided. 

 

 



 

 

A registration number is generated. And an acknowledgement can be downloaded in 
“Acknowledgements”  tab . 

 

 

 

Acknowledgement is as below; 

 

 



If complaint is accepted then Notice is given to respondents. The Respondent (AE,ADE,DE,SE)  
logins are provided in SAS software .A tab is provided is SAS Dashboards as CGRF .In that tab the 
Notices , Hearings and Written submissions can be provided. And for AAO and AO Revenue notice is 
provided in ERO logins .For SAO in HT logins. 

AE,ADE lOGINS 

 

 

 

 

 



SE,DE LOGINS 

 

CGMS,AO REVENUE,AO EXPENDITURE lOGINS 

 

 

 

 



AAO LOGINS 

 

 

 

SAO LOGIN 

 



The notice is provided in CGRF Notice after registration is accepted. 

 

 

 

 Written submission can be uploaded in ”Respondent Reply Upload” by choosing file. 

 

 

 

 



The Respondent reply can be downloaded in corresponding CGRF login. In”Respondent Reply 
Report”. 

 

 

 

The Hearing can be uploaded for the registration number. 

 

 

The Respondent can download the Hearing Notice from “Hearing Notice “in SAS. 

 

After Hearing, the forum shall issue orders .The orders can be uploaded in “Order Upload” tab. 



 

 


