CGRF USER MANUAL

The link is available in TSSPDCL Website(www.tssouthernpower.com) with header “CGRF”.
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HOME COMPANY INFORMATION ~ CONSUMER SERVICES ~ RENEWABLE ENERGY TARIFFS & REGULATIONS CAREERS CGRF CONTACT US LOG!

m New Service Registrations can be done through Mr_c,sﬁ‘
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No Power Complaint

ONE STOP SOLUTION
FOR PAYMENTS & COMPLAINTS
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1 } Schedule Outages

On Clicking “Approach CGRF” the CGRF WEBSITE is displayed for registering Online Complaints. In
this mobile No. is made mandatory to generate the OTP. The consumer has to choose whether he is
New consumer (or) Existing LT (or) Existing HT .The registered mobile number is kept for further
Notifications .If Email address is given notifications also will be sent to that email.
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Home Procedure Rules & Regulations ~  AboutUS ~ CGRF1 ¥ CGRF2 >  RelatedLinks ~  UserGuide NewsPaperClips  Complaint Registration Status of registration

COMPLAINT REGISTRATION

New Consumer Existing LT Consumer Existing HT Consumer

Send OTP

The Complaint form is displayed once the OTP is submitted .All the fields are mandatory .The
consumer has to fill the personal details, Connection address, and Communication address .The
Consumer has to select correct District ,CSC registration number if complaint is registered in CSC
.Select the appropriate Grievance and details of the grievance can also be provided.

Documents are to be submitted like ID proof, written complaint, and If any previous
acknowledgements.


http://www.tssouthernpower.com/

Declarations to be given by Complainant. Provide details of Nominee name and Nominee address.
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& CONSUMER COMPLAINT FORM

E Surname E‘ Name
« «
E Father/fHusband Name E Type of Consumer v
n Select District ~ n CSCREGNO
. " .
n Mobile No. - Email Id

Communication Address

"' Same as Connection Address

Street |:: @ Door No.,Building Name

Village/City ENl street

o -

Pin Code

Alternate Phone No. Pin Cade
Details of the grievance,facts giving rise to the grievance*
_
1 1D proof [ Choose File ] Mo file chosen
2 Written Complaint [ choose File | No file chosen
3 Previous Complaint Acknowledgement [ chaose File | No file chosen

Declaration :

1/We, the Complainant/s herein declare that: the information furnished herein above is true and correct,and I/We have not concealed or Misrepresented any fact stated here
in above and the documents submitted with. the subject matter of the present grievance has never been submitted to the forum by me/or by any one of us or by any one of
the parties concerned with the subject matter to the best of my/our knowledge. the subject matter of my/our Grievance has not been settled through the forum in any
previous proceedings. the subject matter of my/our Grievance has not been decided by any competent authority/court/arbitratornand is not pending before any such
authority/court/arbitrator.
Yours Faithfully

sdl/-
(Complainant's name in block letters) =

Authorisation:

(If the Complaint wants to AUTHORISE his representative to appear and make submission on his behalf before the forum,the following declaration should be submitted.)
1/We the above named consumer here by nominate Whose address is :
SrifSmt |

As my/our REPRESENTATIVE in the proceedings and confirm that any statement,acceptance of rejection made by him/her shall be binding on me/us.He/She has signed below

in my presence.

Save & Next



After submitting details an acknowledgement will be given. And SMS is sent to Consumer(
Complaint received ("regno") is under scrutiny.Acknowledgement will be sent if in order) and
Forum members (Complaint received ("regno"),from circle name.
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Registration was successfull

Click here for Acknowledgement
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ACKNOWILEDGEMENT

Received the Application From Smt/Sri sindhu against ACK 33/2021-22

Reference Wo : ACK 33/2021-22 Date of Registration : 22/03./2022>
A ddress 233t .barkathpura_ hywderabd. barkathpura, S00027
IMIobile Number 2143010789
Griveance BURNT METERS

Complaint filed by you is received for scrutiny.After acceptance of complaint, Registration Number

will be sent through SMS to registered mobile number
scl/—
Authorised Seal:

Primt

The Status of the registration can be seen in “Status of Registration” tab.
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Related Links ~  UserGuide  News PaperClips  Complaint Registration Status of remistration

Procedure Rules & Regulations ~ CGRF1 ~  CGRF2 ~

staTus

The status can be seen by entering the acknowledgement number or complaint registered number.
The Documents like acknowledgement by Forum, Respondent Response, Hearings and Orders can
be downloaded from here



Complaint Registration  Status of registration

Status

Enter Registration/Acknowledgment Number |C.G.NO:128/2021-22

Mobile No-| 8143010789

| show
Reg.No |C.G.NO:128/2021-22 Name sindhu Registration Date 22/03/2022
Address |23,bala,hyd,hyd 500027 Email Mobile No. 8143010789
ORDER DISPOSED OFF Click here for
Subject| OTHERS District Name | Hyderabad Statu clhere fo
Acknowledgemaent

Written Form 1D Proof Supporting documents

Hearing Orders ‘

Based on the District the complaint will be sent to CGRF Forum 1 or CGRF Forum2 .
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signin

The logins are provided for Chairpersons, Member Technical, and Member finance.

In chairperson login, an option is given for manual complaint registrations (“Manual Complaint
Register”) like if the complainant has come to office directly or sent in post or mail etc.
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Consumer Details

Select ERO [

select Multiple

D DPE
Select AO [Saisct - Select DE'S [0 Dee HTmaters

Hold Cri to select Multiple

All the registered complaints through online and manual are displayed in “Inbox” for further
scrutinizing the complaint.



Registered Complaint Li

Rege.Date Name Mobile Number Address Grievance District name

WRONG
BILLING

‘derabd barkathpura, 500027 EL‘R)«'T.\]‘ETI.RS' Hyderabad |

221032022 04:24PM | SINDHU 8143010780

23/3RTBARKATHPURA HYDERABD BARKATHPURA, 500027 Hydesabad

2200372022 04:31PM 2331t barkathpura

sindhs | 8143010789

Remarks are given to Accept ,Return or reject the application and forwarded to member Technical

and Member Finance.

Date : 22:3-2022 4:43:22 |

=
T
o

ation Date” 22103/2022 04:31PM

Consumer Name® sindhu Mobile No.” 8143010789
Door No.* 2373t Street” barkathpura
= Area® hyderaba Town® barkathpura
[Respondent Reply Report PIN Coder 500027 Email 1D SINDHU@GMAIL.COM
Subject: BURNT METERS DISTRICT" Hyderabad
Remarks* jng UKSCNO null

1) Written Form 2) ID Proof 3) Supporting documents

Remarks Details

Received From
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Enter Remarks

REDRESSAL FORUM

Date: 22-3-202

Consumer Details

Registration No.* ACK_33/2021-22 Registration Date” 22/03/2022 04:31PM
Consumer Name* sindhu Mobile No.* $143010789
Door No.* 2313t Street® barkathpura
Area® hyderabd Town” barkathpura
PIN Code® 500027 Email ID SINDHU@GMAIL.COM
Subject' BURNT METERS DISTRICT* Hyderabad

Remarks* jng UKSCNO null

Uploads List

1) Written Form 2) ID Proof 3) Supporting documents

Remarks Details
Received From Remarks
SECRETARY

can be accepted 22/03/2022 04:48PM

Register the complaint if it is in order.|

Enter Remarks




User :FINANCE2

Date: 2232024

Respondent Notice Copy

Respondent Reply Report

Hearing Notice Copy

Registration No.* ACK_33/2021-22
Consumer Name* sindhu
Door No.* 233t
Area* hyderabd
PIN Code® 500027

Subject* BURNT METERS

Remarks* ing

Registration Date* 22/03/2022 04:31PM
Mobile No.* $143010789
Street* barkathpura
Town* barkathpura
Email ID SINDHU@GMAIL.COM
DISTRICT Hyderabad
UKSCNO null

1) Written Form

2)ID Proof

Uploads List

3) Supporting documents

Received From

SECRETARY

Remarks Details
Remarks

can be accepted

22/03/2022 04:48PM

TECHNICAL

Register the complaiat if it is in order.

22/03/2022 04:30PM

Enter Remarks

Date: 22-3-2022 5:09:

Registration No.* ACK_33/2021-22
Consumer Name* sindhu
Door No.* 23/3rt
Area® hyderabd
PIN Code* 500027
Subject* BURNT METERS

Registration Date” 2210312022 04:31PM
Mobile No.* 8143010769
Street” barkathpura
Town* barkathpura
Email ID SINDHU@GMAIL.COM
DISTRICT* Hyderabad

Remarks* jng UKSCNO null
Uploads List
1) Written Form 2) ID Proof 3) Supporting documents
Remarks Deta
Received From Remarks Date
SECRETARY can be accepted 221032022 04:48PM
2 TECHNICAL Register the complaint if it is in order 221032022 04:50PM
3 FINANCE Register the complaint if it is in order 22/03/2022 05:01PM

Enter Remarks

If accepting the application the respondent has to be selected and Save the application

sent to Respondents and Consumer on this.

For reject and return complaint remarks are to be provided.
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A registration number is generated. And an acknowledgement can be downloaded in
“Acknowledgements” tab.
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3-13-2024 1:13:52 PI

Record Inserted Successfully
Registration No :C.G. No:2/2021-22

Registered Complaint List

Sno Regd.No Regd.Date Name Mobile Number Address Grievance District name
1 | ACK_42021-22 | 06/12/2021 sindhu 8143010789 23/3rt barkathpura hyderabd,barkathpura, 50110556 OTHERS Sangareddy
- 1o . SUPLLY Jogulamba

2 | ACK_52021-22 | 10/12/2021 | ANANYA 8143010789 23/3RT BARKATHPURA HYDERABD BARKATHPURA 500027 INTERRUPTION Gadwal
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Acknowledgement is as below;

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES
OF TSSPDCL (Greater Hyderabad Area)
Door No.8-3-167/E/1, Central Power Training Institute (CPTI}
Premises. TSSPDCL. GTS Colony. Vengal Rag Nagar. Erragadda, Hyderabad-45.

C.G. No:2/2021_22/GADWAL

ACKNOWLEDGEMENT
To

Sir. lankala sindhu.
S/Qsharath,

H.NO23 /31,
barkathpura,
hyderabd,

PINCODE- 500027,
Cell: 8143010789
Complaimant
o)

Sub- CHANGE OF ADDRESS — Reg.

S e
Sir,

The complaint dr. _13/12/2021 is filed by vou is received in this office on 13/12/2021 andis
hereby acknowledged on 13/12/2021

Chairperson
CGRFIL
Hyderabad.




If complaint is accepted then Notice is given to respondents. The Respondent (AE,ADE,DE,SE)
logins are provided in SAS software .A tab is provided is SAS Dashboards as CGRF .In that tab the
Notices, Hearings and Written submissions can be provided. And for AAO and AO Revenue notice is
provided in ERO logins .For SAO in HT logins.

AE,ADE 10GINS

I @ TSSPDCL Web-Portal x | [ cor X | @ TSSPDCL-Meter Management  x [ Section Automation System (545 x [ + ~

& C A Notsecure | 10.10.10.99:8080/5A5/sas.jsp?menuid=20 Q

Q Suggested Sites G Google Chrome Help @ TSSPDCL-Meter Ma... [&] Section Automation.

SAS

tion Automation System

Home
Total Compiaints

Upload Reply For CGRF
otice

Notice Replies
Orders Rejected
Hearing_Notice

Upload Orders
Implementation

Orders Disposed Off

Downioad Orders
Implementation

Sign Out




SE,DE LOGINS

@ TSSPDCL Web-Portal x | [# core X | @ TSSPDCL-Meter Management X

<« C A Not secure | 10.10.10.99:8080/SAS/logincheck jsp

Q e % » 02 ¢
Q Suggested Sites G Google Chrome Help @ TSSPDCL-

[A Section Automation,

P sns 1 - SE-HABSIGUDA
T Designation : SE
‘Section Automation System

OPERATION/HABSIGUDA

NR Documents view

LTM Documents view
Rejected NR's With Meteno
Complaints Application Status|

Resend OTP for Revoked
NR'S

Revoking of NR'S.

Pending Services at EBS

Total Gomplaints

Upload Reply For CGRF

Natice Replies.
Orders Rejected
Hearing_Motice

Upload Orders Impiementstion

Orders Disposet

Downioad Orders
Implementation

Rejection Proposals 11711 ©

Sign Out




AAO LOGINS

N X

C A Notsecure | 10.10.10.7:8080/EBS/MainPagejsp o2 % @

1> Suggested Sites Reading list

SOUTHERN POWER

DISTRIBUTION COMPANY OF TG LIMITED

User: NARENDER Circle ;. BANJARA HILLS ERO: 1 GREENLANDS Date:

[T I ——
eA Brief Description along with the Features of the Energy Bi gﬁyﬂ
Consumer Management

.
AAOJERO Review Reports F— Consumers (e o ing Master)

[2 [— Deleted Services
bar-wise and Monih-wise Opening Balance_Demand. PaymentsJournals and Closing Balances along Wiln Consumption Pattern of Consumer
Master Changes Report yment History_based on Service NUmBer of PR Number.
b Trivector/Demand Meter w3
s S iEs ts
‘Arca Details P ansumer Deposts
Bill Processing . . irent Year and Previous Financial Year Degosits (separately).of Consumer Degosils
_ AT Eposit Details Generation for Printing,

Net Matering Services lodifying of Consumer Meter Particulars such as Meter Phase, Meter number, Meter make, Meter Capacity, Multiplying Factorstc

Clubbing Services List [ (198
PSRRI 1ucics Generation of Spotdata after Ledger Processing For Loading into the Spot Billing Machines LC-wise continuing.the Cycle of Biling, (incluges as per the requirements of the SBM software).

User M jlement

NisSGUnG 20 56 s 5 o Processing of B

:
" CGRF Complaints Complaint Details

> Generation of KSR ists/ACD D-lists, Monthly C Abnormal Low and High C.

» Generation of [FNENSEP
m Ledger Process [l iy
* Processgorthe Le3oer f e Ex oThe ot

SAO LOGIN
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The notice is provided in CGRF Notice after registration is accepted.

@ TSSPOCL Web-Portal

cGRF % | @ TSSPDCL-Meter Management

< c A Mot . 0.99:8080/5AS/sas spTmenuid a = « ™ O &

Name  Mobile Number Grievance Sub Division Name Respondent Notice Download
NIKET 0950886088 90, COTA.,HY AD.,S E CHANGE OF NAME TROOP BAZAR.
ANISH 9959986082 2 CHANGE OF NAME TROOP BAZAR

Written submission can be uploaded in "Respondent Reply Upload” by choosing file.

@ TssPocL wet-porta x| [ secton Avtomaton sstem 54 x | [B] GoRE x | @ Tsseoct-vietrragemens 1+ YN e 1o

& C A Notsecure | 10.10.10.99:8080/SAS/sasjsp?menuid=20 Q2 % »» 02
Q Suggested Sites & Google Chrome Help @ TSSPDCL-Meter Ma... [&] Section Automation.

User - HABS-HABSIGUDA

“.""- sns Designation - AE R Change Password

‘Section Automation System - OPERATION/HABSIGUDA

& Signout

CGRF Notice

Total Complaints

Upload Reply For CGRF
Nofice Sno Select  RegdNo  RegdDate  Name  Mobile Number Address ievance  Respondent Notice Download Respondent Reply Upload

Notice Replies 1 ) CGNO:320 0/04/2023 Radha krishnan 0841647873 -6 to z-8,Sy No.1.IDA Uppal, near Genpact Uppal, hyderabad, 500007 WRONG BILLING @ No file chosen
Orders Rejected
Hearing_Notice.

Upload Orders
Implementation

Orders Disposed OfT

Download Orders
Implementation

Sign Out




The Respondent reply can be downloaded in corresponding CGRF login. In"Respondent Reply
Report”.

@ TSSPOCL Web-Portal 2 | [ Section Automation System (SAS % | [ CORF = @ TSSPDCLMeter Management > TN+ e )

« © A Notsecurs | 10.10.10.99E080/CGRF/Respondent_Reportjsp# a # & ®» O &

Q Suggested Sites G Google Chrome Help @ TSSPDCL-Meter Ma.,  [5] Section Automation.

From Date [01/0472022 | (dd/mm/yyyy)

To Date (24042023 | (dd/mm/yyyy)
WMobile Jr— District

Number name

Regd.No Regd.Date  fesnondent Hame GRIEVANCE

€.6.NO:135/2022-
23

0s/0er2022 | 21042023 | | AT ISSAIN IEELANL dale2a TU Ak o000 Hyderabad CHANGE OF NAME

0.10.10.9918080/CGRF/Res_Reportjsplcasenc=20220307 - Google Chrame. L=l

©.6 NO22712022

2 23 20092022 | 217042023 A Not secure | 10.10.10.99:8080/CC s_Reportjsplcaseno=20220307 CHll| i OTHERS

3 | eonNopz022- | 032022 | 200412023 by derabad CHANGE OF NAME
o | coNoz202922 [ 322022 | 20rourzozs — FAULTY METERS
o | SONORE02 [ g31m002 | 20r0arz0zs eemizetRepi Roper] — WRONG BILLING

©.G.NO322/2022
° ES)

031212022 | 20042023 WRONG BILLING

sao | CG Registration Ne. [ Received From. [ Reply Report [ Date
7 | SO NOZEER022 | 20122022 | 200412023 1 €.GNO:135/2022-23 AAO 21-APR-2023 e WRONG BILLING
£r) No: 222 » 21-APR-2 Malkaiain

8 [ GONOB2UZ022 | 43212022 | 2000412023 biyderabad WRONG BILLING
o [ Senozaz022 {70002 | aamumoas tanga Rody oTHERS
1o | FONOE R | sepvanzs | verowaos Vikarabag OTHERS

€6 NO3e2/2022 Medchal-
u £ 2700212023 | 1210412023 Meschar OTHERS
12 | €:GNO#I2022 | 41 p3023 | oeroazoas yderabad CHANGE OF NAME

: ‘SOUTHERN POWER

STRIBUTION COMPANY OF TG LIMIT!

Date : 13-12-2021 2:04:48 PM|

Reg.No| C.G. No:1/2021-22 Name | Khamarajahan Registration Date | 04/12/2021

Address. Email | ramsbathula@gmail.com Mobile No. | 9160226060

136-
437/A/34/1 KHADER, LANGER, HYDERABAD, 500028
Subject| WRONG BILLING District Name | Hyderabad

Hearing Copy | Choose File ] No file chosen

Upload -PDF format only

[save ]

Section Automation System

Home:

CGRF Notice

‘Written Submission Upload

Hearing_Noti
earn_Kotice 1 CGNolP02122 04122001  Khamarajahan 9160226060 13.6.437/A/34/1 KHADER L ANGER HYDERABAD 500028 WRONG BILLING
Sign Out

After Hearing, the forum shall issue orders .The orders can be uploaded in “Order Upload” tab.



lanual Complaint register

Respondent Reply Report
earing Upload

Prder Upload

bLD Orders Upload

Duaterly Reports Upload

T ——

Reg.No| C.G.No:1/2021-22 Name | Khamarajahan Registration Date | 04/1212021

13-6- N e 5
Address| 71 a0ER LANGER HYDERABAD 500028 Email | ramsbathula@gmail.com Mobile No. | 4160226060
Subject| WRONG BILLING District Name | Hyderabad

Order Copy Choose File | No file chosen

Upload PDF format only

EnteroerDate | |(DDMMYYYY)




